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FRMFEFOLLL

W) OMTH

DOBEEZZ TP E2EIBVITEHNTI CHBICHI-oTIREBHERDZ0O
VRCHBLEOICICLSD, RO BHERMFILESEH I PIVLEBERHDE

TEEDNBETBEAHSNICICEET

BRIVORT—)b - BERBFICHENFICRUIC VM BEBEFH SZHP

L<fEEi,
BR3ILoR3—)

SERMMTF(CHDNT

RYUICVLES BHREBEES

ZHBBLELIZE,

QBEIIATF (S, IRMFBHIC(F25E

L&Y,

@itbiel BEEHEDBEE BBMERIC IO TIE DL ORDI—IUAFIRTERO, BLLI

FIRTRE THO> TEABHDLE
FDTBIBERUET,

@ISR —VHFIATERVBEIE X1 PVEE (B ICTH

ERB/EDBUET . B8, X DEREBHES

BEE<IZS 0o

HAYVER (B BEOIFBTESLOEFRBRAUCDOVTIEP.16~P.17%

TEEO,
FALHRI—)ILEBLATH

EARARBSADERA - 22 B—(CIVHFI—VEBLIAATNBESS)

Operator : This is the overseas
operator.
: Iwant to make a long distance
collect call to Thailand.
: What number are you calling ?
I'm calling 02-302-6535 Bangkok.
Bangkok 02-302-6535 ?
Yes.
May | have your name and
telephone number ?
: This is Mr. Taro Suzuki at Guam
123-4567.
O: Mr. Suzuki. Who would you like
to talk to ?
S: Id like to talk to Kaigai Medical
Help Line.
O: All right. We'll call you back. Will
you hang up and wait, please ?

Suzuki

enomno

2

S: Thank you.
BEFA>THLFHF T, BFZRFH
FOHAL TINBo

S: Hello.

RMF BERBEFH T

R 2D ORT— I ESREOLE
@’o [€3)]
ZIRF ABEEBWFOTID,
8K /\>D0502-302-6535TF .
ZHF )\ D502-302-6535TF 1,
A (F 0
BT HRICOBBAEHBFESE
E5%,
AR TP 1 123-4567 D 5 AR A BB
T,
TF HARSATIR BFDHDH
BEIZEEDYE,
AR BIATA DNV T S EZEL
1=LDTIHYS
TF OHVUELIC. BFOHDALLE
o BPUITR>THR/FBELICS
(RN (%2)
AR DBUHED,

WARELEL.
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5. B TOB/EFEDOHFH

O: This is an overseas telephone XRBF EEREFFRTI. J P L123-
operator. Is this Guam 123-4567? 4567TT

S: Yes. it is. This is Mr. Suzuki 87K (GO, ¥>TT, $BARTIH,
speaking.

O: Will you hold the line, please ? BIRF CDFFETHHEITS 0,

FHFMFE BF O TIODE

EERAIDB, DBWTINBD,

O: Thank you for waiting. Kaigal RBF SF/FIEOLLLELI BHX

Medical Help Line is on the line. FAHINIT A D BBIT7S
Go ahead, please. Ugklice E2¢HFBLLIZS 0,
Cx1) BADIMFHSERRBFOBELMRFICDB<IBEDBUE T ¥DFFIFED
—ERYNSES TS0,
(%2) RRBFOBE P, WHICKOTIIBFRMFNEFLEST(CEDFEDLFS
BELHUET,

AL IVEEBE (BED
BEOBFHRDETEBF DT A EEEIBITEHATI.
[BHBFTHIFITOSB] CE& [HYRLEDESEES | #BBLEVIIZFNEE
BEIR— A TARIUBHNHFELLILET .

CEARFAPIEE
BULERTHAPIBEEZTEHR T BEATERERSNTOSLDIC, I1V
ZEANTHAPIL TV NIEBE TEE T,

CE) RIS TRAAPIVL TEFEN DA O THEIA EZANDIZELHYE

O BRRA v IVB R
2ODBEICHKICH > THAPIVBEATDIHR T UTDEDITH AL TS
=L
(REMMOBFBFENES) + (BF0EES) +(BEES)

B, BEHBBIATAHINIVTSA >V HR— VA TAINEET D
BE
002-65-6535-5554 TG HUET.

Bl2. B|IFEHESDIFLD (HBEE) [CONDLIHE. BESICHT TRADO%
BROCESAA AP ILL TIZEN,
PAIADSBIRVESA Y >BERI T ANEE T DIHE
011-81-18-888-9547
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CHIAED¢EDMDERR

DEHBFPILOFI—VETHBICBNEVSEDEFEH R EHESFOIE
BEBRUET .

QO¥FR - BBICLOTBADEES (81) N'EFESDERICBEBNSN.
BEUE— BATARADBFESLMIHD > TLEDIBEDBUE T, HHE
SECHBHFORRCSE BOFOIIENWTOEBHFESE RIS,

RBE MWEIDBFFBFICKVEZIIDDUICKVBEDBYET D TI YA
=0

BP.A~PB PIO~PNMICERHDEZESZLHL TLE I BIBEHE
DEIFEICIVRBERBDELSHREDHBIET

OBEOHDESLBVBE . EFM VD [ E— SATARTEE D BN NS
& | DBAEEEISMDBHIAT A DIANIVT S SBIRVSSA > DEFEE
SETHE/OEDLELIZE 0,
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6. 77 - BRICEIY SRS - NHES

==

’77:) *ImICE CI)
OoPICFovo (LED ZL T EBMICIERL GERZLA T<IZS,

ISR EE

1. BEEIRA TS0, [J Please call a doctor.
2. APRA\EN TITo TS0, [[] Please take me to the hospital.
3. [LAHRUO. [JI'm not feeling well.
4. DD [J I have a stomachache.
5. BIcENELO [ 1 have a headache.
6. BEDYEL, [ have a toothache.
7. BB B [l have a fever.
8. BEL\ '3, 11 feel dizzy.
9. BEN'T B, [ 1 have chills.
10. MEEO WV, [J 1 have caught a cold.
. FTAZELIS, [J I have loose bowels.
12. RAI &L, [J I drank too much.
13. LLLLAEL, [J 1 have a crampy pain.
14, ELIEGELDITREO, [J I have a sharp pain.
15. BMKLkTY . JI'm anemic.
16. ECHBODTLLOD? [J What is wrong with me?
17. 8EHL5ITRBHYEE Ao [JI'm not feeling any better.
18. TebNAKLBYZFLIZ, 1 feel much better.
19. HLK<L<BURLI, [ feel a little better.
20. BIUGDIBDEBODTY . [ I suffer from my heart.
21, BIUIEPUIVF—FETT . I I'm allersic.
22. BRDFESTOET . I I'm having menstrual trouble.
23, RLTOE T, [JI'm pregnant.
24. hHUDFDERIHHES-1cEA [ | have medicine from my doctor.
FHoTOET,
25. RTIVAISHEL TOE T, [J I'm staying at Hotel A.

26. RTIVAICESEL TS0, [J Please phone to Hotel A.

27. WDETETLRBINIEESZL® [ How long will | have to stay in
TL&OD? bed?

28. FPEBUKTZKIT TELOTLL s it all right for me to continue
SH? my journey as scheduled?

29. RATHEIFSL DD ADYFEAN? s it all right for me to fly?
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Sl S
@ —fREEEIR (General Condition)

®FH pain O ZETHM rash ®fR() sleepy

o ifiF dull pain KL EH sharp pain @5<#H edema

O FH  fever O =K, chill ®R8 cold
®/-%() tiredness O 35T  sweat o2& lumbago
eDENHHL  thirsty @38FE headache ® %) constipation
O RERAE insomnia eBxU\N'T B dizzy e#ER glycosuria

®=5_ U stiffness in the shoulder @ 0FILEREE difficulty in breathing

@ H1L8sF (Digestive System)

® > belch ® BT sgastroptosis @RBER appetite
®5E5 sastric ulcer  @®f@¥IF  heartburn o0t<  vomiting

o RREL  discomfort oL/ tenderness ®R{E loose stool
O B8Rk anorexia o (F=R nausea ® A diarrhea

® SR gastritis ® RFEA appendicitis @MfE bloody stool
O fFA  hepatitis ®fBHfE sall stones

®SHYEL  stomachache ®EMDFEH abdominal pain

o +#5BA  duodenitis O BMB\RAE  hyperacidity

o E— )URAFA  viral hepatitis

3 [FR38F% (Respiratory System)

oA ELY chest pain @ AR asthma ® izt pneumonia
et = cough o [EZA bronchitis  @RHARA  pleurisy
o< L»H sneeze o FFEBREME URI ®f-A, sputum

O EDPMFEH back pain  (Upper Respiratory Infection)

@ DEEfERE R (Circulatory System)

® 5= palpitation ®F7/—+ cyanosis @FLLSE anginal
® LBFAE heart attack @ RE)11  short of breath ®{&I1E  typotension

® kA (E LY tachycardia O fRiN'H1CND  arhythmia
e SMEM hypertensive ® kA2 (Y brady cardia
® DBMARAE  cardiac neurosis O HARLE(LAE  arteriosclerosis
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6. 77 - BRI BREEE - RE5
 BEH 7

® 4% - BHAFRHEE (Nerve and Muscle System)

@ %)% illusion O A muscular pain @ R LR stress
OFENNDAD tremor @ FLINLA convulsion @BIETE joint pain
&) dizziness ® B cerebral anemia

O ERERFREE  facial palsy

o XEFE hypesthesia

® 558E  visual disturbance
®S3EfEE  speech disturbance

® SFIF#E (Surgical System)

® /M5 external wounds @ &4 fracture ®f2 pus
®R®|L1% puncture o  torsion, strain  @AfZ burns
®iT# contusion @B T=  furuncle e B bleeding
® 3 U laceration e JUE cut

® D=4E  sprained finger ®f2E3  dislocation of born

@ FR2EFR#E (Skin System)

® H\kpLY itchy ® UAF LA urticaria @fBAZ cyst
O ZDIFAS  bruise ®EZ eczema
o /\ZBZ infantile eczema

ESIRERIFRH (Ear, Nose, and Throat System)

®E/-N ear discharge @®PER otitis media @ DA larynsitis
®IRTER  pharynsitis ®2(M nasal bleeding @EH earache

® S rhinitis ®EARA otitis ® 224 sinusitis
O E A ofitis externa @ OARA  stomatitis ® 227K running nose

O NER otitisinterna  @®&{A" D&% nose obstruction
O FEHXF  difficulty in hearing

e DEMFEH sore throat

e EH'H11B hoarse voice

®E73Y ringing in the ear

O E AT loss of voice
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© WBREBBFH (Urinary System)

®MfE hematuria O FEREAY  cystitis O FREN/F(Y  oliguria
® % urine O \EAWBICZS (Y dysuria

®/|\EANELY  recurrent urination
®/MEDE =LY painful on urination
o ZORMIFN testicle swelling
o fRiEAR  UTI (Urinary Tract Infection)

BRRIRH (Eye System)

®BY(C eye discharge @K T poor vision @ELEME5LY  stylum
® £ 5L L) photophobia ®FEN TS tearing ®EAEA  conjunctivitis
e BN TIL  blurred

e BDPDIH furuncle in the eye

® 8 HFEZE  visual disturbance

@ pERIFRHE (Dental System)
o R tooth decay ®igfE  tooth pain

@ REE (Infectious Disease)

® 7R influenza ® > asiatic cholera ® 77#1  dysentery
®(IL 7D measles OISR tetanus O TR rabies

®RAZ german measles
O HTTMERAFA  infectious hepatitis

13 ¢ faFEICA 3855 (Treatment in General)

@157 injection O E&EG medicine ® 8= sterilization
e diagnosis O AEME antibiotic  @#EMmEK| acesodyne
®55% treatment ® %% enema ® =i operation

® A\ admission to a hospital
®:Epr discharge from hospital
e M blood transfusion
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forehead (&)

eye brow (B)

ear ()

chin (73

shoulder (H%&)

chest (F8)

pit of the stomack (TV#*F)

eyve (BB)

mouth (O)

neck (&)

abdomen (88)

upper thigh (kfzL))

knee ()

calf (FfzLy)

ankle (<3AL)
foot (@

nape of the neck (5%L)

back (&) upper arm (LA
elbow (A9

waist (B2 forearm (i)
wrist (F&)
hand ()
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DAERIAKFESLI (355 R YEE - DSV AR - AN VSR
EEICH LT, RBREERICHBLBEELERL THESICHDIBDERRD
EBYTT . BEISCTRRZICTIRR< IS0,
EERD TSI
IRIRBERDIHICZME, BEBEE. BEBRSEIIPNEE
REDBRAOLET,

(2 38 To the Attending physician
Please issue doctor's diagnosis and specification of medical
treatment together with receipt for expeditious handling of claim
payments by the insurance company.

(K438 Anden behandelnden Arzt :

Wir bitten um Aufstellung einer Diagnose und der Behandlungen
sowie |lhre Kostenrechnung zur Vorlage bei der Versiche-
rungsgesellschaft.

(75> 258) Aumédecin

Veuillez avoir l'obligeance de remettre au porteur du présent
certificat, votre diagnostic ainsi que la description détaillée du
traitement médical. Par la méme occasion, veuillez également lui
remette le rugcu du montant de vos honoraires, afin de lui
permettre un remboursement rapide par sa compagnie
d'assurance, des frais engagés.

(AN 58) Estimado Doctor :

Sirvase expedirme un certificado medico con sus
especificaciones junto con el recido de pago para presentarlo a
la oficina de seguros para su correspondiente reclamo.
Atentamente.
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7. IRIRABDER. FRITEHEBLILHZSDFHE

THRATPIC, IRTBREOEFE T [RGIBEDEREZFLESNDBE | . [RKITE
%ZZE (RITEDEINE) SNBHE ] ICE ROBATHFHE<ILSVETLD

PRRVEBL L&Y,
(D BEXICBNAFE T, BBSEOBAICHET DEBEIC FLDOFMEICHE
73R I8% SEREIIE 0

@ EBEDOFHEIBARICOSOLvEHETSEORIBOTSIC, BIRRIBEXCSE
BRIV ERED TICHPBLEVIELIEERYE T 38, TEIBFEICD
WTE NI e ZBLES0,

CH) BRI v\ EXIEL, [RB%MR<FEBODFFI98F~FE565 ] I 285
RV T . FTc RIRISEIIE T Al R DIAB DR BERUEI DT
BRICRBZE O TR BFME 1T o TOIIELSIDBRLOV L&
I N\AFDBEREEICHHBEH%EEBL TREIBBDE THIICF it
EDTT I BLDCTFELIZS W,

ORBERI/CIIRITHEEBICHBERSEIRG

1B TEBOICIC<EIR
DREZ RIRRER
QOZHELES
ATV OV CRIRRIRE (D—RES)
OIRFEDIRIRAPE
«C & BA5

A 5 F B
GREOINTOIRTEDEI(EHES
2.4 IB3BEOHEBOICIC<KER
OZHFLZOERRGIE ( F A BETER)
MR AR, RIREAROMB A SBE L TI2BLARIC
HEVZET,
OEEIDNITE
Xﬁifﬁﬁ'i’iiﬁtﬂﬁ'éi%%la BEVICESE LT Eatu -t X
S
XIRITEPILTBENHBBHEE [PIETER | 2@
fE<reEl

=)

[ Jaw=3-1

O RITHEEEDIRE
TEABOICIC VI EEABRICKVRRI DBINABD B EEBBIHEDD
Vg, COBE. FHsFRRINDINABEE O TR Y EBUET .
REREBREHE Y AT ICF S H'TE ¥ L@ D oIcY, TBAEH S VEEIRTTEZEE
S A—SBHRCHONITIBE FRREDEIBSNBDBENBUEI DT+
NTERLIZE,

¢ (RIGHAREDIERDIHE |
FS(HREBDINAAZEOTT Y ERUET .
RRBEETRICTFHRENT Y LE B ALIBIERD TER<RBRYEIDT
THTERLIEES O, SRR DB ZIAVFRSIRADHEBZUHL vk
H—REHREOLTHYEE Ao
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SBIATANIWANVTZA 2 SBHIRVESA VB OL— LT —I TV TR[HRITHE
B P MHEER] CDVWTOBEVELEEZEFNFTHRYEEADTHSHLHIY
L IZEL

WARREARE DER O TEBH R BRIBE
HIRIRE (RBROMFREGS77) MRBIBEDARBE TICIRITOR T Z2FELTO
FICEODDDET U TFOBBICLVELELISIBE (E R DEBIC LY
FBHBBELT DEBOONBEE T A DO72FEREEL GERSNEITD
T ELFMERFMEDIET Ao
@ BRBENRESELTERLTOS, FICBERFEDRBEBDSEET
FUHEDSNTODEDDIEES(SRM, - BIK
@ ZBEBOTHRNERBORBOBOICCEICKDBIRARE
@ WRERBDEIDBFRERSI-TE
@  WIRBRE DIRFOEHEIIIII. 107120, IRBRE DIRIFDOFEACKIC (BB
MBEBDFIEERITIBEICHEVET,
® WIRRBEDOEITRIE (RIRRE EIRTTIREZE—ICT 2. HKRREDERMB
B BRREL LI DRBBEORSOHER. ol #EREED L&
Y DEBEBEDRIBORBDFZ2ONET) DAL &
® HRREORTFHE RIRREEF -DIRITEESICSNFHILICHST
WIRBREICEITL TOBHZEVLVET ) AL E
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8. (RIRECFEKRDFIE

BHIOSBONIIZE UTFOFHRE TRIREDFERETTOTIIZE,
RIBEHZINVCET DRSS (31 BIMNRITRE [offl] DHBSEL ) (P.3614
%) ZZBLIIE0,

18 O
DL T=]

OEBRFPYARRVAY—ER - FryYalLREEY—EREZFBOBRE
FENT<HNZDLTRFUD BEIATAHIANVT SV ] (P.4~PBE) T
EAEIZE N,

PDEBFMESICDOVTIRAVILET .

OBBEEIBH TERBESEHRINVICBOIIBE
R COREZHBTIVCBOIIREIR SHE BRERNSE  ERBENRSE
ZEBIMINIF<IZE0,

(AN

IEEHM DB E R FRZHHY<IIS O, RIZE THERFICIEE ICBONICR%
BMHERSE TOIIKIEEBYET DT AR SNEVEDOBEOLET . F1c,
BN TES5EIMERRBBEHICHMERARFRSEHSMUN T <IZS0,
BBICTIARBR Kb BNL DB RvES1> ] (P10~P.11) FTITEALIEE
(A%

- MZEHFETEMELESERSHORE

MBI L DEESTRE . RMFIBEFEHMIN T IS0,

SR TRHLUICER ([MEHREER] BoER0E=H, RS BREE
FEBIEE. BRIBICHT BIRTH —EROEERL OFAEISBFEEL TDRE
BE [MERFEFENECSFER] XE £FLRREBAER) IH3BE. 2
FRREZSMUN G <IZE0.

WIS TIRE G RO BN [BIHRVES1 ] (P10~PA1D) FTIERICE
Lo

LDIEDZA DS

EWRER RVDIC HUIE - BNLBEEER -BERITEZFICOOT B8RV
SV ] (PA0~P.1T) EFTTEBLIZS 0,
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Emergency Assistance Japan
P.O. Box 8706 Richmond,

VA 23226 USA

TEL: (1) 804-673-1144

FAX: (1) 804-655-6758

PE- LIRS ERM
(PEEVE—)

Emergency Assistance Beijing Co.,Ltd.
ERBH BRI TIERERET
=)

#REHFS 100025
JERMABXRMIRPIEE6S
EFERRPOARE23PE03-05
Room 03-05, 23F, Tower A,
Ocean International Center,

56 Dongsihuanzhonglu, Chaoyang
District, Beijing, China 100025
TEL: (86) 10-8592-7117
FAX:(86) 10-8586-6426
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TEL:(86) 21-6487-9722
FAX:(86) 21-6440-1169
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Emergency Assistance Japan

10 Anson Road. #23-068
International Plaza, Singapore 079903
(P.0.Box)

Robinson Road, P.0.BOX 2292,
Singapore 904292 SINGAPORE

TEL: (65) 6535-5554

FAX: (65) 6722-8390
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Emergency Assistance Thailand Co.,Ltd.
9th Floor, Prime Building,

24 Sukhumvit Soi 21 (Asoke),
Klongtoey-Nua, Wattana, Bangkok 10110
Thailand

TEL:(66) 2-204-4510

FAX: (66) 2-302-6183
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Emergency Assistance Japan
Cornelius House, 33 Boltro Road
Haywards Heath, West Sussex

RH16 1BP. United Kingdom

TEL: (44) 20-7282-4348

FAX: (44) 1444-222-076
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Prestige International U.S.A. Inc.
19800 MacArthur Blvd, Suite 400,
Irvine, California 92612, U.S.A.
TEL: (1) 949-437-9632

FAX: (1) 949-252-4633
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BRTHE (L8) BRFERAS
(Prestige International China Co.,Ltd.)
PE L EMERHXPERERS 10005
[BERTAEI2021E

TEL: (86) 21-6841-2027

FAX:(86) 21-6841-1908
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Prestige International (HK) Co.,Limited.
Suite 701, 7/F, South Tower,
World Finance Centre, Harbour City,
17 Canton Road, Tsim Sha Tsui,
Kowloon, Hong Kong

TEL: (852)-2868-4392

FAX: (852)-2801-4062
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Prestige International (S) Pte. Ltd.
583 Orchard Road, #09-03
Forum,

Singapore 238884 SINGAPORE
TEL:(65) 6431-5754

FAX: (65) 6832-0738
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Prestige International Australia Pty.Ltd.
Sydney Branch

Suite 1201, Level 12

307 Pitt Street, Sydney,NSW 2000,
AUSTRALIA

TEL:(61) 2-8218-5097

FAX:(61) 2-8218-5015
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Prestige International UK Ltd.
Suite A, 9th Floor, Corinthian House
17 Lansdowne Road, Croydon, Surrey
CRO 2BX United Kingdom

TEL: (44) 20-8603-5853
FAX:(44) 20-8686-7591
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